Event Notifications

You can create notifications for your event by clicking on the Notifications tab on the Event Editor.
Click Add A Notification to start:

Group Event Editor

Settings Attendance Notifications Report

Acupuncture + Sound Bath

Add A Notification

Step 1: Choose Notification Date

Select your notification date from the drop-down menu, then click the Add Notification button
below the menu:

Memorial Day Event

Add A Notification

New Notification Date
N
7 Days Before Event
3 Days Before Event
2 Days Before Event
Day Before Event
Day Of Event
Day After Ending

Step 2: Add Email and/or Text Message Details

Add your email subject and body text, and/or text message details:


https://help.openacu.net/uploads/images/gallery/2026-03/Ofy9ssksQz7AU8Qj-event-notifications.png
https://help.openacu.net/uploads/images/gallery/2026-04/LQEu12EicqRTJDn0-new-event-notification.png

Notification Date

Upon Registration <
What Method? Send Email
Send SMS Text
Email Subject
Thank you for registering for our Memorial Day event!
Email Body
s B I U & = = =~ R < 7
We hope you like hot dogs!
Text Message
Hi [[NAME]]! We can't wait to see you at our [[EVENT NAME]] at [[EVENT
START]]! P
(d

l Key to Verbiage Codes l

Click the Key to Verbiage Codes button to see your options for text message notifications:

Event Notification Codes Key

Use these codes to insert contextual verbiage into your notifications.
Click the code to copy it to the clipboard.

Code Description

[ [NAME] ] Patient's first name

[ [EVENTNAME] ] Event Name
[[EVENTSTART]] Event Start Date and Time
[ [EVENTEND] ] Event End Date and Time
[ [EVENTLINK]] Event URL

[[URL]] our Patient Portal URL
[[CLINIC]] Your clinic's name
[[Loc]] Location Name
[[LOCADD] ] Location Address

[ [LOCPHONE] ] Location Phone Number

Click Save when you're finished to save your notifications.
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Managing Notifications

You can add multiple notifications per event. Your saved notifications will appear on the
Notifications tab:

Settings Attendance Notifications Report

Memorial Day Event

Add A Naotification

Upon Registration

| Thank you for registering for our Memorial Day event!... F

Hi [[NAME]]! We can't wait to see you at our [[EVENT NAME]] at [[EVENT
START]JL..

-1 Days Before =]

| Our Memorial Day event is tomorrow!.... |

| Hi [[NAME]], don't forget about our [[EVENT NAME]] tomorrow!... |

Editing or Deleting Notifications

To edit or delete a notification, click on the notification you wish to edit from your list. The
notification details will appear on the right hand side of the page, and from there you can edit and
save your notifications, or use the delete button at the bottom to delete a notification:
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We hope you like hot dogs!

Text Message

Hi [[NAME]]! We can't wait to see you at our [[EVENTNAME]] at
[[EVENTSTART]I!

Insert Verbiage Codes
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