Issuing a Refund for an
Event

To issue a refund for an event, go to the Event date on the calendar, then click on the Attendees
tab for the Event:

Beginner Qigong Series

Jun 6,13, 20, 27 2026
Starts at 8:00 AM
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The green dollar sign next to the attendee's name will indicate that they have paid:

Beginner Qigong Series

Attendees

Find patient for the event

Patient Search Q Register Patient New Patient
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Click the checkbox next to the dollar sign to expand, then click the red Refund Payment button. If
they have paid via credit card using Stripe, their payment will be refunded to their card:
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Check-in to the event

Check In Only

Issue a Refund
Payment Method: Cash

Event Fee Amount
) . . Refund Payment

EVENT: Beginner Qigong Series $75.00

Payment Total $75.00
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