Patient Profile

Each patient has an extensive profile page with a lot of interactive information available. The
profile page has a several sections to edit, capture information or use to create entries. Click the
image below to enlarge and for and overview of all the sections. The patient profile page is
designed to be printed. Simply open and load all patient records (appointments, EHR records or
Transactions) then print from the browser. In most modern browsers you can save the printable
pages as a PDF. See the image at the bottom of this section for an example of printing.
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Going from the top left, down and then the top right and down the sections are as follows.

1. The patient overview
This section is a quick overview of the patient.
1. Their ID is top right.
2. The image can be changed, just click the image and use the upload form.
3. To add or view tokens simply click.
4. Same for credits or debits, click to see entries and make and entry
2. Patient Details
This section is all the important information about the patient like their name and contact
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information.

1. Click the Edit tab at the top of the section to reveal the edit form.

2. Make any changes you need and click saved details
Inactive patients cannot make an appointment.

3. For emergency contact information make changes and click Save
Emergency/Insurance

4. To change a patient's password enter the new password twice and click Save
Password
Patient passwords can not be seen in Open ACU as they are double encrypted. You
can only reset their password. Patients are able to change their own password.

. Electronic Health Records

1. If you are logged in as a user with permission to view EHR records you can see the
patient's records by expanding the list via the expand icon to the right.

2. If you do not have permission you will not see this section on the patient profile
page.

. Patient Log

1. Click the expand icon to load the log.

2. This log shows any changes made to the patient and by what user.

3. This is a raw log so it shows every detail when something changes.

. Patient Notes

1. Simply enter a note and hit return to save a new note.

2. Start the note with a "!" to make that note private.
1. Only users with EHR permission can add private notes
2. Without permission users cannot see private notes
3. All notes are encrypted.

3. Any note can be deleted at anytime.

4. Any note can be "pinned" to the top using the pin icon.

. Intake

1. Here you can create an intake form for a patient and have it emailed to them.

2. If you have EHR permissions you can see a patient's answers.

3. Otherwise you only see if they've filled out a form or not.

. Appointments

1. As may be obvious, this section displays the patient's appointments. There are three
tabs to choose from.
1. By default it shows appointments in the past.
2. Click "Future" to see upcoming appointments.
3. "Cancelled" for a list of every appointment this patient has cancelled.

2. Clicking the magnifying glass will show you a log of the appointment's activity,
including:
1. When and who made the appointment

If it was cancelled, when and who cancelled.

If a reminder email was sent

If that email was delivered

If that email failed

1. If it failed a note will appear in the notes section stating their email
bounced
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2. Email failure will also OPT-OUT the patient from any further emails.

6. If they were checked in
7. If a checkin was reversed
8. If it was cancelled

3. Clicking the printer icon (only if a transaction has occurred for the appointment)
opens a new window for a printable receipt of the transaction. Patients have access
to this in their account as well.

8. Transactions, click the expand icon to load the patient's transactions

1. Transactions are any financial transaction with your clinic.

2. Appointments can have transactions.

3. Open ACU also offers non-appointment transactions. They will show up here.

An example of a printed patient profile page.
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