Reversing a Transaction

Sometimes you create a transaction and there was an error or the credit card failed. In Open ACU
you can reverse any transaction. Just be aware that this process may be connected to credit
card processing and your account may charge a fee for reversals. This goes for
reversing checkin transactions as well.

In Open ACU you cannot edit transactions, checkins or otherwise.
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Blue items in the list are appointments. To reverse the transaction and un-check the appointment

go to the appointment in the schedule to do so.

Gray items in the list are transactions. Click the pencil to see the transaction. It will show the
details in a modal window.
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Transaction Details

[349] Transaction
Fri, Dec 4 2020

Patient: Donald D Duck [dduck@disney.com]

D Description Amt
769 (0.00)
770 5 Tokens $100.00
M Amount Paid (100.00)

Paid $100.00

If you want to reverse the transaction, deleting it from the system, click "Reverse Transaction".
This will remove the invoice and all its items from the records. It will also reverse any credit or
token values for the patient.
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