How to Cancel an
Appointment

Here's how to easily cancel an appointment on the patient portal:

You can cancel an appointment in three different
places:

1. On the Dashboard screen:

Welcome Ariel!
Book Appointment My Appointments
Events Receipts
® Upcoming
Appointment: Community Acupuncture Upcoming

& Jun 15, 2026 + 8:00 AM
& Joe Smith

© Main Street

% (615) 319-0316

X Cancel Appointment

2. On your My Appointments page:


https://help.openacu.net/uploads/images/gallery/2026-06/6GhFTrwKy8xNazip-cnx-dashboard.png

Sunshine Acupuncture

My Appointments
Past Cancelled

Appointment: Community Acupuncture Upcoming
& Jun 15,2026 - 8:00 AM
2 Joe Smith

© Main Street
% (615) 319-0316

X Cancel Appointment

3. On the Calendar page:

Make An Appointment

Select A Date Select A New Date

Monday, June 15, 2026

€2 Your Appointments This Day

Community Acupuncture Upcoming
& Jun 15, 2026 - 8:00 AM
A Joe Smith

® Main Street
X Cancel Appointment

Selected Location

‘ Main Street 123 Main Street Nashville TN 37216 | (615) 319-0316 ’

Select A Service

[ Community Acupuncture v ]

Confirm Cancellation:

After clicking the Cancel Appointment button, you'll see a popup window to confirm your
cancellation. Click "Yes, Cancel" to confirm the cancellation, or "Keep Appointment" to return to
the previous screen:

Cancel Appointment

Are you sure you want to cancel this
appointment?

[ Keep Appointment J



https://help.openacu.net/uploads/images/gallery/2026-06/G8GnuXGVYIOsb5tB-cnx-my-appts.png
https://help.openacu.net/uploads/images/gallery/2026-06/xwWBFGSsabY5vTaX-cnx-calandar-2.png
https://help.openacu.net/uploads/images/gallery/2026-06/J7umfcVXNUTaPuKE-cnx-confirm.png

Viewing Canceled Appointments

You can view a list of your canceled appointments on the My Appointments page, under the
Cancelled tab:

Sunshine Acupuncture —

My Appointments
Upcoming Past

Appointment: Community Acupuncture
& Jun 15, 2026 - 2:20 PM
& Yellow Emperor

@ Main Street
¥ (615) 319-0316

Appointment: Community Acupuncture
& Jun 15, 2026 - 2:20 PM
& Yellow Emperor

@ Main Street
% (615) 319-0316

Appointment: Community Acupuncture
& Jun 15, 2026 - 8:00 AM
2 Joe Smith

@ Main Street
% (615) 319-0316
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